
 
 
 

TERMS AND CONDITIONS 
 

BOOKINGS AT THE CASTLE, ST. HELENS 
 

 
1.  Once an agreed reservation has been made it constitutes a binding 

contract. In the event that I wish to cancel my booking The Castle will 
attempt to re-let the accommodation. If it is not possible to do so I will be 
liable to pay any outstanding sum for the booking.  

 
2.  I understand that, unless there are exceptional circumstances, no refund 

is available in respect of any cancellation that takes place within 14 days 
of the date of commencement of the tenancy. 

 
3.  I agree to be responsible for the cost of repair or replacement of any 

equipment or property of The Castle due to damage or loss caused by 
any member of my party and to relieve The Castle and its proprietors of 
all liability for any loss or damage to my own property or that of persons 
in my party or any other loss howsoever caused or incurred. 

 


